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This report is the property Biggleswade Town Council.
For further information contact Bedfordshire Rural Communities Charity, The Old School, Cardington, Bedfordshire, MK44 3SX.
1.
 Introduction

1.1
Neighbourhood Plans
Biggleswade Town Council is in the process of producing a Neighbourhood Plan for the parish area. A Neighbourhood Plan allows a community to play a more prominent role in its future, giving it the power to create a shared vision and policies that will shape the development and growth of the area. The Neighbourhood Plan, once adopted, will sit alongside the Local Plan prepared by Central Bedfordshire Council. Its role is to expand, extend or amplify the policies in the Local Plan but not to oppose or contradict them. An adopted Neighbourhood Plan carries significant weight in determining future planning applications located in or affecting the parish.
1.2
About this survey 
This community consultation is being carried out by Beds RCC, as part of a wider Neighbourhood Plan consultation process.  This survey has been created based on the results of previous community consultation exercises carried out. The aim of this survey is to present the main findings so far back to the community, for their further views.  The draft Neighbourhood Plan polices will then be produced. These draft Neighbourhood Plan polices will then be put out to the community for further consultation prior to the plan being finalised.  

2.
Survey process and Design
Due to the Covid19 pandemic and associated guidelines it was not feasible to carry out any ‘in person’ consultation events.  

A survey form was produced to gage community option on the draft vision, aims and themes.  
The survey was made available online via Survey Monkey.  Extensive publicity was placed around the town to raise awareness of the Neighbourhood plan and to direct people to complete the online consultation.  The web link for the online survey was included on all publicity material.  A QR code to enable quick access for those with mobile devices was also included.  

A telephone number was also included on all of the publicity material for people to call if they were unable to complete the survey online or would like to receive a paper version.  This was then delivered to their address along with a FREEPOST return envelope to enable free and easy return of their completed survey.  

Prior to finalisation of the survey form, the draft version was presented to the Biggleswade Community Engagement group for their feedback to ensure that the consultation itself was clear and easy to understand.  This group is made up of representatives from different groups, businesses etc. from the town. 

The consultation period for people to complete the survey was from Monday 29th March to Monday 3rd May 2021.  
3. 
Publicity 

The following publicity and promotional opportunities were used to promote the survey and encourage people to complete the consultation:

· 5 x Large Vinyl banners (2.5m x 0.75m) placed at key locations around the town.
· 50 A4 size and 50 A3 size posters were placed in key locations around the town (notice boards, shop and café windows etc.)

· 250 A5 flyers were left at a local café for customers to take away.
· 750 copies of the A5 flyers were delivered to households who were signed up to receive the Biggleswade Community News newsletter. Biggleswade Good Neighbours supported the flyer / newsletter delivery.  
· An electronic copy of the flyer was sent to all online subscribers of the Biggleswade Community News.
· 500 flyers were delivered by volunteers to households in their local area.
· An article was placed in the Biggleswade Community News newsletter

· Articles were run in the Biggleswade Chronicle newspaper.
· Information about the Neighbourhood Plan and the consultation was put on the Biggleswade Town Council Website.
· Regular posts encouraging people to complete the consultation were placed on the ‘we love Biggleswade’ Facebook page.
· Local Churches promoted the consultation to their members.
· Biggleswade Town Councillors and members of the Biggleswade Community engagement committee circulated information to their own contacts and networks. 

4.
Survey Response  
We received 560 responses to the survey in total.  553 of these responses were received online and 7 were from requested paper copies of the survey.  
5. 
Survey Analysis

Each of the main sections in the survey had both a Yes / No question and a free text opportunity for people to expand on their responses.  The accompanying Excel spreadsheet (Appendix A) contains all the responses to each question in the survey.  The following pages summarise the survey responses to each question, highlighting the most frequent answers/ themes.

Draft Vison Statement 

“Our vision for Biggleswade is that it should be a thriving, large market town with individual shops, services and leisure offer in the town centre, retail and business parks to the south of the town and plenty of green spaces to enjoy the open air”.
Respondents were asked if they agreed with this draft vison statement: 
	
	No. of responses 
	% of overall survey responses
	% of those who answered this question

	Agree
	489
	87
	88

	Disagree
	66
	12
	12

	No response 
	5
	1
	n/a


Additional comments on the vision statement. 240 comments were received. A summary of the top 10 comments received are below.  A full list of comments is included in Appendix A: Vision Statement tab. 

	Additional Comments on Vision Statement
	No. of responses 

	Need for more medical / health care services and facilities
	43

	Protect and enhance the town green spaces and green surroundings
	25

	Need to ensure good transport links / infrastructure 
	21

	Concern over using the term ‘large’ town / define ‘large’ town
	20

	Increased community facilities and services (restaurants, pubs, nightlife, cinema, bowling, splash park)
	20

	No more housing
	16

	Ensure provision of good school to support the growing town
	16

	Develop / improve and support the town centre (increased variety of shop / support for small businesses) 
	14

	Protect / enhance / promote a sense of community / focus on the people who live here 
	11

	Include environmentally friendly and sustainable elements 
	8


Aims

Respondents were asked if they agreed or disagreed with each of the draft Neighbourhood Plan aims: 

Aim 1. To support the development and diversification of Biggleswade Town Centre as a place for shopping, leisure, culture, and recreation.

	
	No. of responses 
	% of overall survey responses
	% of those who answered this question

	Agree
	482
	86
	96

	Disagree
	20
	4
	4

	No response 
	58
	10
	n/a


Aim 2. To support housing development to meet diverse local needs and to encourage sustainable living in and around the Town Centre
	
	No. of responses 
	% of overall survey responses
	% of those who answered this question

	Agree
	271
	48
	54

	Disagree
	228
	41
	46

	No response 
	61
	11
	n/a


Aim 3. To protect and enhance Biggleswade’s green spaces for their nature, amenity and recreational value.
	
	No. of responses 
	% of overall survey responses
	% of those who answered this question

	Agree
	492
	88
	98

	Disagree
	10
	2
	2

	No response 
	58
	10
	n/a


Aim 4.  To ensure that development is well designed and sustainable.

	
	No. of responses 
	% of overall survey responses
	% of those who answered this question

	Agree
	459
	82
	92

	Disagree
	41
	7
	8

	No response 
	60
	11
	n/a


Aim 5. To realise the cultural and economic potential of Biggleswade’s historic buildings and places.

	
	No. of responses 
	% of overall survey responses
	% of those who answered this question

	Agree
	478
	85
	95

	Disagree
	23
	4
	5

	No response 
	59
	11
	n/a


Aim 6. To promote walking and sustainable forms of transport.

	
	No. of responses
	% of overall survey responses 
	% of those who answered this question  

	Agree
	474
	85
	95

	Disagree
	25
	4
	5

	No response 
	61
	11
	n/a


Respondents were asked if they felt anything else should be included in the neighbourhood plan aims.  197 comments were received. A summary of the top 8 comments received are below.  A full list of comments is included in Appendix A: Aims tab. 

	Additional Comments on Aims 
	No. of responses 

	Improve current access to and Ensure infrastructure is in place to support any development (healthcare, schools)
	67

	No more housing / protect greenfield sites / avoid overdevelopment 
	32

	Enhance and protect green spaces – encourage tree planting / protect wildlife habitats / create additional green spaces 
	21

	Include sustainable transport provision (walking, cycling)
	10

	Increase, improve, redesign town centre parking
	9

	Increased community facilities and services (restaurants, pubs, cinema, bowling, sporting facilities)
	9

	Improve public transport provision
	8

	Preserve the character if the town / protect historic buildings / reflect the towns character in future development
	6


Key Themes

Town Centre and Employment. 
Development to diversify the Town Centre will be supported, including leisure, performance, community facilities, hotels, health and fitness, visitor attractions, arts and culture, personal services, recreation, and other uses open to the public. This is more important than ever, for the Town Centre to recover from the COVID crisis. The plan will support rural diversification.
	Do you support the town centre and employment theme?
	No. of responses 
	% of overall responses
	% of those who answered this question 

	Yes
	404
	72
	92

	No
	33
	6
	8

	No response 
	123
	22
	n/a


Respondents were asked if they had any additional comments / suggestions on the town centre and employment theme.  110 comments were received. A summary of the top 8 comments received are below.  A full list of comments is included in Appendix A: Town Centre & Employment tab. 
	Additional Comments on the town centre and employment theme 
	No. of responses 

	Provide support to attract small businesses / utilise empty shops 
	15

	Improve car parking
	7

	Improve and expand on towns markets (street food, specialist markets, community events)
	7

	More community facilities  / services (restaurants, cinema, gallery, theatre, improved leisure provision)
	7

	Encourage a wider variety of retail to the town centre
	6

	Rural diversification – need clarity on what this means / this shouldn’t affect the towns green spaces
	6

	Improve condition of the pavements
	5

	Pedestrianize the town centre or areas of it / restrict access
	5


Housing. 
The Neighbourhood Plan will support housing on brownfield sites and in and around the Town Centre (but not at ground floor level in main frontages). A mix of housing types will be encouraged, to meet diverse local needs. Housing will not be supported in flood risk areas. The Neighbourhood Plan will not undertake site allocations for housing. This is being left to the Central Bedfordshire Local Plan.
	Do you support the housing theme?
	No. of responses 
	% of overall survey responses
	% of those who answered this question

	Yes
	282
	50
	66

	No
	144
	26
	34

	No response 
	133
	24
	n/a


Respondents were asked if they had any additional comments / suggestions on the housing theme.  174 comments were received. A summary of the top 8 comments received are below.  A full list of comments is included in Appendix A: Housing tab. 
	Additional Comments on the housing theme 
	No. of responses 

	Infrastructure needs to support any development / existing infrastructure is at capacity (doctors, dentists, schools, road network)
	53

	No more development needed
	27

	Need to ensure adequate parking provision for any new developments (residents and in town centre)
	20

	Protect / do not build on any greenfield sites 
	19

	Need to ensure inclusion of genuinely affordable homes (starter homes, affordable rent, homes for older people)
	14

	Neighbourhood plan / local people should allocated sites for housing not CBC
	9

	Flood risk / food plain needs to be taken into account on any further development 
	9

	Ensure the design and quality of any further development is high. Including any development  / change of use in the town centre 
	6


Green Spaces. 
The plan will seek to protect key green spaces, including the Green Wheel, Biggleswade Common and the open landscape to the Town, separating it from Sandy and Langford. Other smaller spaces of community value will be designated as Local Green Spaces, to provide protection.
	Do you support the green spaces theme?
	No. of responses 
	% of overall survey responses
	% of those who answered this question

	Yes
	423
	75
	97

	No
	15
	3
	3

	No response 
	122
	22
	n/a


Respondents were asked if they had any additional comments / suggestions on the green spaces theme.  139 comments were received. A summary of the top 7 comments received are below.  A full list of comments is included in Appendix A: Green Spaces tab.
	Additional Comments on the green spaces theme 
	No. of responses 

	Provide protection to greenfield sites and green spaces within the town
	39

	Protect the green wheel from further development 
	20

	Protect the green spaces between Biggleswade and surrounding villages
	18

	Enhance the green spaces along the river
	8

	Create a large park of the town  / country park
	7

	Consider biodiversity  /protect wildlife
	6

	More planting of trees / wildflowers 
	6


Design. 
The Plan will seek to ensure that development places priority on pedestrian movement and safety, is distinctive in character, and includes a high quality public realm, including green spaces. For all development, sustainable and green design will be strongly supported, together with a recognition of our vernacular architecture. In the Conservation Area design quality will be emphasized and guidance for shop fronts will be included.
	Do you support the design theme?
	No. of responses
	% of overall survey responses
	% of those who answered this question 

	Yes
	400
	71
	93

	No
	31
	6
	7

	No response 
	129
	23
	n/a


Respondents were asked if they had any additional comments / suggestions on the design theme.  73 comments were received. A summary of the top 6 comments received are below.  A full list of comments is included in Appendix A: Design tab.
	Additional Comments on the design theme 
	No. of responses 

	Theme needs further clarification / Don’t understand this theme
	7

	Appearance of shop front / signage to be improved / continue the existing work
	5

	Provide safe cycling routes 
	5

	Celebrate the heritage and history of the town 
	3

	Parking is important
	3

	Railing in the town centre should not have been removed 
	3


Heritage. 
Policies will seek to protect Biggleswade’s designated and non-designated heritage and to encourage sensitive reuse.
	Do you support the heritage theme?
	No. of responses 
	% of overall survey responses 
	% of those who answered this question  

	Yes
	419
	75
	97

	No
	13
	2
	3

	No response 
	128
	23
	n/a


Respondents were asked if they had any additional comments / suggestions on the heritage theme.  47 comments were received. A summary of the top 6 comments received are below.  A full list of comments is included in Appendix A: Heritage tab. 
	Additional Comments on the heritage theme 
	No. of responses 

	Promote and protect the towns identity and heritage 
	10

	Theme is ambiguous / not clear / too weak 
	8

	A lot of heritage has been lost already
	3

	NPPF does this already
	2

	Support to restore  / protect historic buildings
	2

	A small town museum
	2


Transport and movement. 
The plan will promote sustainable forms of transport, including facilities for cycling. Road layouts should accommodate access and turning by refuse and emergency vehicles. Policy will seek to protect or enhance Biggleswade’s footpath and bridleway network.
	Do you support the transport and movement theme?
	No. of responses 
	% of overall survey responses
	% of those who answered this question 

	Yes
	397
	71
	92

	No
	33
	6
	8

	No response 
	130
	23
	n/a


Respondents were asked if they had any additional comments / suggestions on the transport and movement theme.  150 comments were received. A summary of the top 10 comments received are below.  A full list of comments is included in Appendix A: Transport and Movement tab.
	Additional Comments on transport and movement 
	No. of responses 

	Footpaths should not be shared between pedestrians / cyclists.  London Road scheme needs rethinking. 
	37

	Dedicated / separate bike lanes to key locations town centre, retail park, station, kings reach
	14

	Improve the bus service in key areas (town centre, station, kings reach, hospital etc.)
	14

	Ensure pavements are accessible for all (wheelchairs, pushchairs etc.). Drop kerbs, potholes etc. 
	9

	More off road parking provided with all new development.  Roads to narrow. Restrictions need to be placed on existing roads to stop them being blocked.
	9

	Ensure that the provision is still made for people to drive / use cars to access the town (may not be able to  / want to cycle or walk)
	7

	Improve and maintain the roads conditions (potholes)
	4

	Electric car charging points 
	3

	Do not permit cyclists to travel in the opposite direction on one way streets 
	3

	Kings reach – there are some streets with no pavements which are dangerous for pedestrians 
	3


Additional Comments 

Respondents were also asked if they think that there are any other matters which the Neighbourhood plan should address.  116 comments were received.  A summary of the top 9 comments received are below.  A full list of comments is included in Appendix A: Additional Comments tab.
	Additional Comments received 
	No. of responses 

	Need to provide additional healthcare facilities 
	20

	Need infrastructure to support any new development before houses are built
	14

	Increased police presence 
	11

	No need for more housing / development should be proportionate 
	10

	Increased provision for children’s play /  youth facilities 
	9

	Improve public transport
	7

	Protect green spaces
	6

	Include the provision for organised sport / sports facilities in the plan
	4

	Improvements to the market square area
	4


6. 
The next steps  

All comments received through this consultation will be considered and used to form draft Neighbourhood Plan Policies.  
These draft policies along with a draft of the Neighbourhood Plan document will be put out for a 6 week period of community consultation.  



